[Free and download] The Customer Signs Y our Paycheck

The Customer Signs Your Paycheck

Frank Cooper
DOC | *audiobook | ebooks | Download PDF | ePub

THE
(CUSTOMER

SIGNS YOUR
PAYCHECK
7

o

* ducceed with a Winning Attitude
* Understand the 4 Customer Lypes

* Solve Problems to Build Lovyalty

& Download

#1783169 in eBooks 2009-08-28 2009-08-28File Name: BO02R0OJIXGS | File size: 71.Mb

Frank Cooper : The Customer Signs Your Paycheck before purchasing it in order to gage whether or not it would
be worth my time, and all praised The Customer Signs Y our Paycheck:


http://f3db.com/pub/links.php?id=B002R0JXG8

1 of 1 people found the following review helpful. Great easy to read book on customer service! By Alexandra
NilsenGreat ,easy to read book that drives home good customer service and ways to achieve it. Great for staff of a
small business to read.0 of 0 people found the following review helpful. Five StarsBy Todd G. Wyliea must read for
anyone who sells anything... ever.2 of 4 people found the following review helpful. Success with The Customer Signs
Y our PaycheckBy Cyndee-AV Wineryl bought this book as atool to help me and my retail staff improve our
relationships with our customers and al so with each other. This book is amazing. We read it together at our weekly
meetings and then discuss how it relates to us personally in our experience in the work place. My staff members have
repeatedly commented about how they feel like the author, Frank Cooper, must have been following them around
while he was writing the book! He covers everything that we are faced with as retail sales people and his advice is spot
on! Heislike our "personal trainer" and thereis a marked differencein our customer service! We would like to meet
Frank Cooper one of these days! He may not be a"rock star” as the world sees him but in our place of business heis
our hero!! The Customer Signs Y our Paycheck

Positive Service Gets Positive Resultsmdash; Every Time! Customer loyalty is becoming harder to establish and just
as difficult to maintain. Thisistruer than ever in todayrsquo;s hyperdigital world, where a single customer venting his
or her dissatisfaction on ablog or social network can amass an army of anti-you activistsmdash;and send your business
spiraling. The Customer Signs Y our Paycheck reveals the secret to ensuring customer contentment during every
interaction. Inside, Frank Cooper examines the elements at the heart of quality customer service, which begin with
selfawareness and confidence. Y oursquo;ll learn: The 10 commandments for customer relations Eight habits to help
you get ahead The easiest way to handle customer complaints A simple method for remembering names Y oursquo;l|
immediately take note of dramatic changes in the way you deal with difficult personalities, customer complaints, and
other challenges that come with the territory. Why drive customers to the competition? It really is easy to provide
superb service, even when dealing with todayrsquo;s highly empowered and demanding customer.
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