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David Hoyle : Quality Systems Handbook  before purchasing it in order to gage whether or not it would be worth 
my time, and all praised Quality Systems Handbook: 

3 of 3 people found the following review helpful. Outstanding Resource For Quality Systems EngineeringBy Norman 
T. CortsThe ISO9000 handbook is an outstanding guide for even the beginner to understand the ISO 9000 world of 
specifications and standards that lead a company or organization to adopt the policies and practices necessary to obtain 
final certification. The book is easy to read and makes valid and interesting points on every page. My yellow, blue and 
green highlighters are going dry extremely fast. I highly recommend this book. I would also recommend the "Internal 
Audits Made Easy" by Ann W. Phillips as a great complement to this handbook. You'll also notice in the first couple 
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of pages, the handbook references a web site where all the materials you will need for whatever you intend to do are 
available. Enjoy...Norm (Certified Quality Engineer - USN)1 of 1 people found the following review helpful. A basic 
reference for ISO 9001By Antonio H. PopjordanovThis book provides a clause-by-clause analysis of ISO 9001 and it 
contains all the knowledge you need in order to understand this standard and to formulate strategies for compliance. It 
does not cover detailed theory or procedures for certain themes such as customer satisfaction measurement, sampling, 
or statistical process control. This should be the first book you read if you wish to implement an ISO 9001-compliant 
Quality Management System.0 of 0 people found the following review helpful. Good book...By Vinay ChoudharyThis 
is a very useful book. It contain verity of information regarding ISO regulation, compliance and guidelines. Still have 
not got through of all the book yet. So much info to read.

Quality Systems Handbook is a reference book that covers concepts and ideas in quality system. The book is 
comprised of two parts. Part 1 provides the background information of ISO 9000, such as its origin, composition, 
application, and the strategies for registration. Part 2 covers topics relevant to the ISO 9000 requirements, which 
include design control, internal quality audits, and statistical techniques. The text will be useful to managers, auditors, 
and quality practitioners who require reference in the various aspects of quality systems.

From Book NewsA handy guide to becoming and remaining accredited for the internationally recognized quality 
standard in any type of organization. Goes through each individual requirement of each clause, explaining the purpose 
of it and offering suggestions on how to meet it. No bibliography. Annotation copyright Book News, Inc. Portland, Or. 
s of The Previous Edition:"..the definitive text on how to implement a quality management system "the right 
way'....written in plain English...a great read.." Momentum, Jun 2002 (Magazine of the Quality Society of Australasia) 
"With its emphasis throughout on process improvement, the book is a must for anyone in the business of implementing 
or interpreting ISO 9001:2000 and, more importantly, looking to gain added value and enhanced organisational 
performance from it." - Quality World, May 2002 "...a comprehensive and practical guide, covering over 250 
necessary requirements a company must fulfill to achieve ISO 9000 status...includes useful check-lists, flow charts and 
related standards."- Quality Today, Feb 2002From the PublisherThis handbook has been written with the discerning 
manager in mind, and is a manual for those managing, designing, implementing, auditing, and improving quality 
systems. In this book the mysteries of how to become and remain certified to the quality system standard are solved. 
The approach taken in the handbook is appropriate for managers and practitioners of all types in any organization. 
Unlike other guides, this book addresses each individual requirement of each clause. One by one the purpose and 
scope of the requirements is explained and practical guidance in meeting them is offered. 


