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Adrian Palmer : Principles of Services Marketing 7e (UK Higher Education Business Marketing) before
purchasing it in order to gage whether or not it would be worth my time, and all praised Principles of Services
Marketing 7e (UK Higher Education Business Marketing):

Now in its seventh edition, Principles of Services Marketing has been revised and updated throughout toreflect the
most recent developments in this fast-moving and exciting sector. With a stronger emphasis onemerging and global
economies, itrsquo;s been restructured to give clearer focus on key issues of efficiency,accessibility and customer
experience. This authoritative text devel ops an indispensable framework forunderstanding services, their effective
marketing and how this drives value creation.
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