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0 of 0 people found the following review helpful. Perfectly Practical By MMBKeep this small volume handy. Perfect
Phrases for New Employee Orientation and Onboarding has ready-to-use phrases one can pluck from each of its 12
concise chapters. i.e. Chap.3- Prestart Phase, Chap.4- Typical Onboarding Challenges, Chap.10- Giving Onboarding
Feedback The 13th chapter offers the reader a straight path for building an effective onboarding experience. Authors,
Hampel and Lamont, have written so that the text can be read straight through or specific chapters can be read
ramdomly. Thisisamust read for HR professionals or hiring managers.M.M.Buban, consultantO of 1 people found the
following review helpful. It's OKBy Customerlt is OK but there | did not realize it was literal phrases and not
scenarios. If | would have known that | would not have bought it.0 of 0 people found the following review helpful.
Ready, Steady and Hire for Success! By Anne BruceBuyer's remorse--as authors Hampel and Lamont so wisely point
out, is not just something felt by consumers--employeesfeel it too!l am recommending to al the managers and leaders
that | work with that they actually carry this book with then them if they want to get their new hires up and running
and off to agreat start!"Perfect Phrases for New Employee Orientation and Onboarding” demonstrates, using specific
phrases and terms, how any manager can avoid the typical 40% failure rate when hiring new workers. It's also a great
tool for easier onboarding of diverse, as well as multigenerational, work teams. This book showed me practical ways
to immediately engage new hires, build fast relationships, show peoplehow much | value them and their contribution
to the organization, and start expressing more clearly organizational culture and important new-hire expectations from
the get go.This book will help you close the gap on the challenges of new employee orientation so that you won't have
to ask yourself the question, "What did | get myself into?' Anne BruceGreater Los Angeles AreaConsultant and
Leadership Trainer

THE RIGHT PHRASE FOR EVERY SITUATION . .. EVERY TIME Getting new employees up and running with
the company is a highly challenging process. For true success, you need to have full command of the most appropriate
language for the task. Perfect Phrases for New Employee Orientation and Onboarding contains hundreds of ready-to-
use phrases for transitioning employees into their new roles. Y oursquo;ll learn how to home in on employee
engagement, support the building of work relationships, and deliver constructive feedback. This handy, quick-
reference guide provides effective language for: Getting the most out of meet-and-greet meetings Defining company
culture and employee expectations Coaching new employees with onboarding challenges Collecting onboarding
feedback Onboarding a diverse workforce

About the AuthorBrenda Hampel and Erika Lamont are founding partners of Connect the Dots Consulting, which
provides solutions for onboarding and executive and high-performance team coaching. They livein Hilliard, Ohio.



