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Research and Strategies: 10 (Advances in Health Care Management): 

This collection of critical ideas relating organization science to operations and accomplishments in the health care 
environment provides a thematic guide for leaders, practitioners, academics and administrators. It pulls in a broad 
cross-section of perspectives on the important linkage of scholarship and practice with a solid global perspective.

This volume in the series focuses on improving the organizations involved in the health care business. Business and 
management researchers specializing in healthcare look at culture, change, leadership, relationships and teams, 
information technology, and systems issues. Among the topics are demystifying and improving organizational culture, 
achieving organizational change in health care through people and culture, lessons from the Cleveland Clinic on 
leadership and organization development in health care, characteristics of positive working relationships between 
nursing and support service employees, the manifestation of inadequate organizational planning and the integration of 
health information technology, and dynamic balancing in an otherwise unbalanced system. There is no index. 
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