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Kimiz Dalkir : Knowledge Management in Theory and Practice  before purchasing it in order to gage whether or 
not it would be worth my time, and all praised Knowledge Management in Theory and Practice: 

0 of 0 people found the following review helpful. A great book !!!By Laura VillasanaI liked everything about this 
book, it's so useful !!!It's a great book about knowledge management and it was just what I was looking for !!!2 of 3 
people found the following review helpful. Comprehensive and approachableBy Deacon Larry Hiner, PsyDKimiz 
Dalkir has penned a densely rich tome, with every page and chapter brimming with charts, models, definitions, and 
applications relating to knowledge management. In most respects, this is a text book - mostly at home as a companion 

http://f3db.com/pub/links.php?id=B00F2H3DU0


to an introductory (or even survey course) on KM; yet the references are useful enough to be practical in developing 
executive presentations and planning for KM implementations. Equally useful as a reference, it belongs on the shelf of 
every Learning Organization.1 of 2 people found the following review helpful. A practical look at KWBy 
Brigham007This is one of several KW texts that apply practice to the theory. This is not as dated as it seems, and I 
keep referring back to it.

First published in 2011. Routledge is an imprint of Taylor Francis, an informa company.

"From my perspective, this is a book all managers and professionals should be given the opportunity to read. It 
provides much of the fundamental background for understanding KM and the food for thought to feed the discussions 
that need to occure in order for knowledge management initiatives to succeed and flourish."Karen Takle Quinn, 
FaultLine"Kimiz Dalkir's Knowledge Management presents a nice overview of knowledge management. Both 
practitioners and educators should benefit from this informative source."-- Jay Liebowitz, Professor, Johns Hopkins 
University"An excellent addition to the body of KM literature. Comprehensive in scope. Integrates nicely theory, 
practice, history, issues, terminology, and a future perspective. A should read for those interested in leveraging 
knowledge assets to improve organizational productivity and innovation."-- Michael Stankosky, Lead Professor, 
Knowledge Management, The George Washington University"At Kent State University our graduate interdisciplinary 
program, Information Knowledge Management (IAKM), is one of the best locations for teaching a course that will 
rely on this new and thought provoking journey through the field of KM. Dr. Dalkir has provided a rich foundation in 
the theory behind KM and draws in an engaging learner dialogue that demonstrates how theory can be practically 
engaged in the dynamic environments of KM-based institutions, businesses, and governments. Kim is an exemplary 
author who draws together numerous practical and theoretical frameworks. This book is the foundation for many 
highly motivated learners who wish to comprehend and apply the elements and theories that are required to construct 
and launch successful KM initiatives and organizations. This seminal monograph has augmented the goal of my 
research into the development of a Knowledge Management Educational Framework (KMEF) because it contains rich 
material with which I can effectively teach KM as well as fertile substance for my academic research agenda. I highly 
recommend this book because it will prove useful to academics as well as practitioners."-- Michael JD Sutton, 
Assistant Professor, Information Architecture and Knowledge ManagementKent State University"Knowledge 
Management: Converting Theory to Practice is an important and highly valuable book that gives both theoretical and 
practical insights from broad multidisciplinary perspectives. Kimiz Dalkir displays a deep and eclectic understanding 
of knowledge and the business reasons and approaches to its management. The book's many references present 
opportunities for further exploration. Multiple illustrations from practices in wellknown organizations provide readers 
with great understanding. The book should be on every practitioner's bookshelf - and in their heads as well."-- Karl M. 
Wiig, Chairman, Knowledge Research Institute, Inc."...a book all managers and professionals should be given the 
opportunity to read. It provides much of the fundamental background for understanding KM and the food for thought 
to feed the discussions that need to occur in order for knowledge management initiatives to succeed and flourish."- 
ACM Interactions"It's not often we will recommend a textbook to our busy business executive readers, but this new 
work on the theory and practice of knowledge management (KM) is one where we will make an exception."- Harvard 
Business School Working KnowledgeFrom the Back CoverBusiness/ManagementKnowledge Management in Theory 
and PracticeKimiz Dalkir"Knowledge Management in Theory and Practice is an important and highly valuable book 
that gives both theoretical and practical insights from broad multidisciplinary perspectives. Kimiz Dalkir displays a 
deep and eclectic understanding of knowledge and the business reasons and approaches to its management. The book's 
many references present opportunities for further exploration. Multiple illustrations from practices in well-known 
organizations provide readers with great understanding. The book should be on every practitioner's bookshelf - and in 
their heads as well." - Karl M. Wiig, Chairman, Knowledge Research Institute, Inc."Dr. Dalkir has provided a rich 
foundation in the theory behind knowledge management (KM) and draws in an engaging learner dialogue that 
demonstrates how theory can be practically engaged in the dynamic environments of KM-based institutions, 
businesses, and governments. Dalkir is an exemplary author who draws together numerous practical and theoretical 
frameworks.. Knowledge Management in Theory and Practice contains rich material with which I can effectively 
teach KM as well as fertile substance for my academic research agenda. I highly recommend this book because it will 
prove useful to academics as well as practitioners." - Michael JD Sutton, Assistant Professor, Information Architecture 
and Knowledge Management, Kent State University"An excellent addition to the body of KM literature. 
Comprehensive in scope, this book integrates theory, practice, history, issues, terminology, and a future perspective. A 
"must-read" for those interested in leveraging knowledge assets to improve organizational productivity and 
innovation." - Michael Stankosky, Lead Professor, Knowledge Management, George Washington University"Kimiz 
Dalkir's Knowledge Management in Theory and Practice presents a nice overview of knowledge management. Both 
practitioners and educators should benefit from this informative source." - Jay Liebowitz, Professor, Department of 
Information Technology, Johns Hopkins UniversityAs knowledge management becomes embedded within 



organizations it becomes more important for students to understand its principles and applications. In Knowledge 
Management in Theory and Practice Dr. Kimiz Dalkir provides a comprehensive overview of the knowledge 
management field with an emphasis on translating theory into practice. Working from a multidisciplinary perspective, 
Dr. Dalkir weaves key concepts, tools, and techniques from sociology, cognitive science, content management, 
knowledge engineering, cybernetics, organizational behavior, change management, and information science into a 
three-level explanation of Knowledge Management for individuals, communities, and organizations. Using everyday 
language and clear graphs and figures, Dr. Dalkir integrates theory and practice in a highly accessible manner to 
provide students with a comprehensive and practical knowledge management skill set. An Instructor's Manual is 
available and case studies from IBM, Xerox, Siemens, Mercedes-Benz, and several other well known corporations are 
included in the text. Dr. Kimiz Dalkir is an Assistant Professor at the Graduate School of Information and Library 
Sciences at McGill University in Montreacute;al, Queacute;bec, Canada.About the AuthorKimiz Dalkir is Associate 
Professor at McGill University's Graduate School of Information and Library Studies. A practitioner in the field for 
seventeen years, she has advised more than twenty companies on the design, development, and evaluation of 
knowledge-based systems. 


