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Releasing Your Peoplersquo;s Brilliance and Expanding Your Leadership Influence, Revised Edition: 

Conversations are the key to business success -- in fact, they are the operating system of companies big and small. Not 
just any conversations, but powerful ones in which we:Inspire others to share their reality with usInvite them into our 
realityDiscover the Bigger Reality between us Release organizational energyIncrease employee engagement


