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James Cadle, Malcolm Eva, Keith Hindle, Debra Paul, Craig Rollason, Paul Turner, Donald Yeates : Business 
Analysis  before purchasing it in order to gage whether or not it would be worth my time, and all praised Business 
Analysis: 

2 of 2 people found the following review helpful. Good Introduction to Business Analysis. Good For The BCS 
Exam.By AbrahamI was taught Systems Analysis and Design at university and I have been an analyst/application 
developer for years, so the material in the book was not totally new to me.I bought this book to prepare for the BCS 
Business Analysis Foundation exam, to fill gaps in my knowledge.I read the book twice over a period of time (months, 
though with a gap in between).The book is fairly easy to read, though I didn't find it captivating.There are places I felt 
could have done with lists or bullet points, rather than continuous prose.There were a few typos and editing errors.As 
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for the material itself, I think it was good enough, though the section about system development lifecycles and 
approaches did not clearly distinguish between lifecycles and approaches, though the text effectively said that they are 
distinct.I sat the exam today and passed. I think I scored well over 80%. (Waiting for official results - Update: I got 
37/40).The exam covered the content of the book.0 of 0 people found the following review helpful. Don't start your 
business analysis journey without this bookBy SundarNThis is an excellent book for learning about the roles and 
responsibilities of a business analyst. It is an must have for a wannabe BA as well as an experienced analyst.2 of 2 
people found the following review helpful. IT consultants beginner'sBy KimberlyGood for newcomers to consulting 
and so I recommend the book for anyone who is starting out in the field. I wish they explained more of the concepts 
better though

Business analysts must respond to the challenges of today's highly competitive global economy by developing 
practical, creative and financially sound solutions and this excellent guide gives them the necessary tools. It is also 
ideal for students wanting to gain university and industry qualifications. This new edition includes expanded 
discussions regarding gap analysis and benefits management, the impact of Agile software development and an 
introduction to business architecture.

From first edition: A wide-ranging text, which challenges those who already believe that currently IT systems are 
often inefficient and do not meet the organisaton's needs. Although an introductory book it is both practical and 
readable even for the experienced practitioner.--KybernetesBusiness Analysis is an excellent introductory text for 
business analysts seeking to apply the standards, knowledge and competencies of the discipline. It goes beyond most 
texts to show how business analysts define requirements not only to support IT systems development, but also to drive 
business change and implement organizational strategy.--Kathleen Barret "International Institute of Business Analysis 
"An invaluable contribution to a fundamental profession, building on what was an already outstanding second edition. 
The book's breadth, depth and extraordinary insight can ensure that any business analysis assignment is supported by 
expert guidance and latest thinking, helping to increase the chances of successful outcomes in any business--George 
Hancock "Allianz Insurance PLC "A useful combination of best practices and in-detail techniques with a great 
overview of business analysis in an agile environment....an excellent read for people delivering projects at all levels--
Isha Jain "BCS Business Analyst of the Year 2013 "About the AuthorBusiness Analysis has been written and now 
fully updated by a team of experts who are practitioners and educators in the business analysis field. 


