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Richard , Csp Flint : Building Blocks For Improving Customer Relationships  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Building Blocks For Improving Customer 
Relationships: 

The truth of the matter ismdash; in most situations customer service is a concept that is designed by the company, but 
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not always implemented by the people. In the pages of this book, you will find 20 storiesthat took customer service 
and defined it with a definition of customer appreciation. In Building Blocks For Improving Customer Relationships, 
you will learn the difference between the concept of customer service and thedemonstration of caring for the customer.

"This book is very valuable. You will underline and highlight every page. Richard has created an indispensable 
reference on customer care that will instantly transform how you connect to your customers." --Dr. John Nab, Vice 
President of Institutional Advancement and Alumni Services, Cleveland Chiropractic CollegeAbout the 
AuthorRichard Flint is one of those unique people who has the ability to see clarity in the midst of confusion. Since 
1980, he has been sharing his insights and philosophies with audiences all over the world. He is known as the person 
who knows you even though he has never met you. He has written fifteen books, recorded over sixty CDs, and filmed 
thirty DVDs. Beyond being an author, he is a nationally recognized speaker, a lifestyle coach to many who are seeking 
to stop repeating and start achieving, and host of his own Internet radio and Web-TV shows. But more than this, you 
will find him to be a friend whose understandings can calm your emotional confusion. 


